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INTRODUCTION TO HEALTH CARE, Fourth Edition, provides an easy-to-read introduction to the

foundational skills necessary for a range of health care professions. This trusted text offers a

comprehensive, yet highly accessible survey of both soft skills and basic clinical skills for those

entering health care training programs or considering a career in health care. To prepare you for the

realities of modern practice, the authors emphasize core competencies required by all health care

professions, including communication, infection control, and professionalism. The text features a

strong focus on developing critical thinking skills ("thinking like a health care professional") through

a five-step problem-solving model that includes assessing a situation, considering alternatives,

choosing an appropriate alternative, evaluating the results, and revising as needed. This unique

approach makes INTRODUCTION TO HEALTH CARE, Fourth Edition, an ideal resource to help

you transition from simple memorization to effective application of professional skills in a real-world

setting.
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"I am impressed with this book's content and I enjoyed completing the review. It contains an

easy-to-read foundation that flows very easily when read. This text is very comprehensive and can

offer a wonderful learning experience for learners entering health care programs"

Dakota Mitchell, R.N., M.S.N., M.B.A., earned her master of science degree in nursing from the



University of California, San Francisco, and a master of business administration degree from the

University of Santa Clara. The combination of these advanced degrees provides a valuable

perspective for understanding and functioning within the rapidly evolving world of health care today.

Dakota has more than 35 years of experience in health care, including education, management, and

curriculum consultation. In addition to devoting many years to classroom and clinical teaching, she

has developed and implemented innovative health care programs at both the vocational and

associate degree levels. Dakota has written and/or served as a content expert on numerous health

care instructional projects for Cengage Learning.Lee Haroun, M.A., M.B.A., Ed.D., has over 45

years of experience in education as a teacher, administrator, and writer. She has worked with

hundreds of health care students and has a special interest in helping them become successful

professionals. Her work has included coordinating curriculum development for a variety of

programs, including occupational therapy assistant, patient care technician, health information

technician, and insurance coder. In addition, she has focused on helping health care instructors

succeed, and her doctoral dissertation explored the transition of health care professionals from the

field to the classroom. Lee is the author of CAREER DEVELOPMENT FOR HEALTH

PROFESSIONALS (Elsevier Science), coauthor of OCCUPATIONAL THERAPY FIELDWORK

SURVIVAL GUIDE with Bonnie Napier-Tibere (F.A. Davis), coauthor of TEACHING IDEAS AND

CLASSROOM ACTIVITIES FOR HEALTH CARE with Susan Royce (Cengage Learning), and

technical writer for ESSENTIALS OF HEALTH & WELLNESS by James Robinson and Deborah

McCormick (Cengage Learning). She also developed video content and scripts for Delmar's

CAREER SUCCESS FOR HEALTH CARE PROFESSIONALS DVD Series, content for health care

career exploration software published by Cengage Learning, and numerous instructional materials

for a variety of publishers.

I can't say that this is the most interesting book, but for my intro to health care class this is exactly

what I need. It works and much cheaper than going through the school.

Just started reading this book for a mini-Spring semester class and I am surprised how outdated

some of the information is, especially with the Affordable Care Act in place. It looks like there is a

more recent version published in Jan. 2016 that is probably more up-to-date. I will be bringing it to

my instructors attention.

good



It's a schoolbook. Was in good condition and matched the requirement for my class.

Good book

Book was great for class. In great condition as described, were very little markings in the pages

which I appreciated. There was very little distraction from studying. I apologize for the delay on this

review, it is not a reflection on the seller. I will definitely order again if I see a book I need for school.

I purchased introduction to health care and received the workbook which is NOT what I needed...

Book came in great condition- the book itself is interesting and easy to follow. Used it for TCC's

SDV course- great price and a great book.
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